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328,112 
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What do you do when only 8% of the roads are smooth? 
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Bankable 
Collateral 

Relationship 
Banking Documentation 
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Rejected 
w/o 

review 

Don’t  
apply 

Insufficient 
collateral, 
documents 

Approved Potential 



Thank	
  you.	
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Holis&c	
  Understanding	
   Universal	
  Applica&on	
  Scien&fic	
  Approach	
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328,112

  credit  assessments    


Brief	
  History	
  

$954  Million

  loan  decisions


27

countries


•  Psychometrics (2010) 

•  Consumer (2014) 

•  Mobile (2013) 

•  Social (‘14) 



Expanding Coverage with Alternative Data 
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Reaching	
  the	
  Unbanked	
  

Learnable 

Efficient 

Findable 

Memorable 

Forgiving Text Light Time Bound Data Rich 
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Attitudes &  
Psychological Profile 

Ethics & 
Honesty 

Fluid 
intelligence 

Business 
skills 

EFL’s Credit Assessment Tool analyzes entrepreneur’s deep aspects 
highly related to their success and willingness to pay 

Willingness  
to pay 

Ability 
to pay 
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EFL	
  expands	
  lending	
  to	
  the	
  other	
  80%	
  
of	
  consumer	
  and	
  enterprise	
  lending	
  

markets	
  .	
  .	
  .	
  

Leverages	
  alternaDve	
  data	
  and	
  
technology	
  to	
  increase	
  efficiency	
  and	
  

producDvity	
  

Works	
  with	
  data-­‐driven	
  CRO	
  and	
  
Senior	
  Management	
  to	
  make	
  reliable	
  
&	
  Dmely	
  risk	
  management	
  decisions.	
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Impact on Turnaround Time 

Screening Verification Approval 

EFL enables BTPN to improve ROA & turnaround time across 
more than 500 branches. 

*Based on applicants for BTPN’s highest risk product 

R
O

A 

3.1x 75% 
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Predic&ve	
  power	
  proven	
  across	
  27	
  different	
  geographies	
  and	
  
more	
  than	
  30	
  partners	
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Recognition 

INDONESIA MEXICO INDIA 

SOUTH AFRICA PAKISTAN INDIA 

KENYA KENYA PERU 

MEXICO ECUADOR ETHIOPIA 
 

INDIA 
  

MEXICO HAITI 

SPAIN BRAZIL PERU 
 

ZIMBABWE 

ECUADOR 

MEXICO 

COSTA RICA 

GUATEMALA 

GHANA 


