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Intuitive Modern Interface: Touchscreen Optimised
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CRM Functionality  

Create a record for new customer and new businesses
Addresses, age, contact information etc

Record client Activities.
Can be recorded as a General inquiry or as an interaction (e.g. meeting)
Assign multiple analysts to activities
Schedule appointments

Within profile - ability to upload/download and open attachments

Create Relationships between customers
Update customer record to represent owner (i.e. main point of contact)
Businesses can also be added as a new relationship

Add Demographics
Target Group, gender etc (important for quarterly reports)

Search function via customer name, business name or loan. 

Filter businesses/customers and print or export (e.g. filter for businesses with no 
business number)
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Activity/Reminder
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Reminder
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Loan Functionality  

Create Loans from customer/business profiles 
Identify primary borrower and co-borrower of loans
Ability to add new shareholders within client records along with comments

Update the loan status
Identify business impact (e.g. expansion)

Record proposed jobs
Specify job type, hours, impact and date realised.

Record leveraging (e.g. owners investment) (for quarterly reporting)

View loan repayment schedule on same screen as calculating loan
Also pop out option to view, export and print in report format
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Loan Functionality  

Edit loan schedule dates
Edit loan schedule for seasonal purposes (e.g. no payments for the first 2 
months of each year)

Add a charge fee (will also appear within loan summary and statement)

Make manual payments (unexpected payments)

Bulk Transaction Processing
Manual payments/Fees also can be added 
Loans can also be edited and deleted within Bulk Transactions.

Export and print batches (within Transaction Export)
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Loan Application
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Loan Application
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Loan Application / Schedule
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Projects Functionality  

Create plans/projects
Record meetings as an activity associated with the plan (link activities with projects)
Note representatives as activity participants
Identify individual roles within the plan/project

View all projects and plans
Print/export a report of all projects?

Create a new project and associate it with previous plans/projects
Define plan’s scope and event type

Add contributors and funders alongside projects

Create a workshop (project) 
Add list of participants (also records non – members and provides relationship information).
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Adding Funders & Contributors to Projects



14 ©2010  Vaia  Indonesia.  All  rights  reserved.

Outcomes and Impact Reporting
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Outcomes and Impact Reporting
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