Relief Measures and Support

Facing COVID-19 as a community
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Facing Covid-19 as one — Relief Measures and Support

Complementing the Government’s efforts: Introducing Key Relief Measures of our own... ...and with our partners

Digital Business Loan, Temporary Bridging Loan Enhanced SME Working Principal Moratorium on F&B Digital Relief Additional $1million
supported by Resilience Capital Loan Secured Term Loans Package protection coverage by
Budget 2020 Manulife

SME cademy
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Extension of import Export Trade Fee Rebate FAST / PayNow Upskilling business Business operations - Exclusive COVID-19 cover
facilities of up to 60 days Transaction Fee Rebate capabilities - Online SME account opening and by Chubb
Academy loan applications
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SME Banking Relief Measures

Facing Covid-19 as one — Relief Measures and Support

Fast tracking ava||ab|||ty through targeted outreach Consolidated one pOint of reference to deliver relief
https://www.dbs.com.sg/sme/covid-19-relief-measures.page

BDBS BusinessClass DaytoDay Trade Loans Treasury Services Research = Login
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Singapore Indian Chamber
of Commerce & Industry

Relief Measures and Support from DBS and our partners
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The Federation of Merchants’ Associations, here
Singapore and DBS, Better Together S
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F&B Digital Relief Six-month principal Extension of import
The recent COVID-19 situation has not only affected ives, but also businesses Pa‘kage moratorium for property facilities of up to 60 days

Intermediaries & Business

across Singapore especially those from the F&B industry. loans
NetW (0] rk (AC coun t| n g To help our members tide through this challenging time, we have parinered with Wew \“‘ be reaching out to customers
) DBS Bank to offer the following support to help address your cash fiow needs
Part ner, M ed I1C al G r p , CO r p and cover gaps in your operational expenses
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https://www.dbs.com.sg/sme/covid-19-relief-measures.page

F&B Digital Relief Package

Covid-19 negatively impacting F&Bs in Singapore
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X Food delivery platforms charge restaurants 30%-
33% commission on the total food bill.
Significantly narrowing the F&B’s profit margins

x In some cases, the F&B merchants are not
allowed to mark up their prices, further reducing
their profit margin
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DBS SME Banking rolls out Digital Relief
Package to help F&B businesses amidst
COVID-19

Plans for legislative
changes onconduct =i
of investor meetings -~ -

DBS partnered with two homegrown
technology start-ups
Cloud-base Digital
management agency
system
Oddle

v' Offers F&B businesses the ability to set up an online food
ordering site in just three business days

v Garnered close to 50 applications within 2 days of launch.
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Facing Covid-19 as a business community
#MoreSupportLessWorries - Helping our SMEs get back to business as usual

2019: Delivering business insights to over 8000 regional

delegates in 2019 across >60 bespoke SME events
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Date: 15 August 2019
Venue: L21, K11 Atelier

2020: Geared up online training and virtual
academies with video content by subject matter

Online SME Academy: Continuous learning made

regionally available for SMEs — Anytime, anywhere!

» Curated launch content- featuring DBS subject matter experts
— Sharing bite sized learnings for SMEs

» Complement the physical edition of The SME Academy which
has facilitated learning for over 1500 SMEs across the region.

+ Content to be launched regionally in 2020!
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Online SME Academy

Preview of Online Academy at Fintech Fest 2019



