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IFC Banking on Women Program 

• Provides financing and expertise to emerging market financial 

institutions to expand financial services and opportunities for women 

customers and business owners.

• The Program is built on the fundamental business case that providing 

valuable financial services to women customers generates bottom 

line value for banks.

• Nearly US$2 billion in total committed portfolio in 45 banks.

• 37 advisory services engagements across 26 countries.
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What women entrepreneurs value from a bank
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Non-financial services demonstrate a bank’s 

commitment to partnering for growth
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Trends in the provision of business and financial education by banks

TRAINING 

METHOD

TIME 

COMMITMENT

o
n
lin

e
h
y
b
ri
d

minutes

fa
c
e
-t

o
-f

a
c
e

dayshours

eLearning

Webinars

Workshops/

seminars

Certificate 

courses

Video clips

Transformational 

knowledge

Expansion of 

knowledge

4 Adopted from Business Development Bank of Canada (BDC) Academy



Business results for financial institutions

Brand Awareness

Net promoter score

# of participants/users

Client satisfaction level

Acquisition / conversion

# of new clients acquired 

# of new referrals

% conversion rate into clients

Portfolio / profitability

$ increase in clients’ daily balances

# of financial products per client

% of reduced NPLs

COMPETITION

SME NEEDS

PORTFOLIO
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IFC’s approach to non-financial services
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NetworkingEducationInformation and Tools
Consulting and 

Mentoring

Women’s Entrepreneurship Program

SME Academy

SME Portal SME Advisor Buyers Club

Shop in a BoxExpert Hour

Speaker Series Business Matching


