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Europeans would rather go 
without coffee or sex 
than without internet.

-Neelie Kroes
Former European Commissioner for Digital Agenda
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Asked to rate Facebook as "a brand I can depend 
on," respondents ranked it at 133. And as "a brand I 
can trust," Facebook fell lower still, to 200. Google's 
trust ranking was slightly better—130—but not by 
much.
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Very little has changed since 2008, and the only 
industry trusted less than finance and banking 
(and by just a hair’s breadth) is the media.

-Edelman Trust Barometer
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Bitcoin was built for people, 
not companies or 
governments.
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What’s your email client?
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TRUST DRIVES CHANGE

TRUST(decentralized) 
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TRUST DRIVES CHANGE

INTERMEDIARIES



@BrianForde

TRUST DRIVES CHANGE

BUSINESS (or government) 
DECENTRALIZED
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SMTP FTP HTTP

INTERNET (TCP/IP)
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PUBLIC LEDGER

MoneyMoneyMoneyMoney IdentityIdentityIdentityIdentity MarketplaceMarketplaceMarketplaceMarketplaceReputationReputationReputationReputation

(BLOCKCHAIN)
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Susan Jackson

Bill Ferrara

Ronda Osment 6,000
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Debits Credits
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$14 BILLION ANNUAL LOSS

$24 BILLION ANNUAL LOSS

Physical Theft

Identity Theft
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FINANCIAL INCLUSION
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Communication Transactions
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Europeans would rather go 
without coffee or sex 
than without internet blockchain.

-future
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Brian Forde

bforde@media.mit.edu
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