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Revenues &
cash flows

SME
WELLBEING
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REAL SMEs AND REAL PROBLEMS

From last 2.5 year I am exporting Red Onions to Dubai and Europe. 

But actually my problem is that lack of working capital and finding a 

trusted buyer.

Nakul S Deshmukh 
Proprietor, S D Group Of Industries 

I want to make my business grow but I have limited access to the 

market since and also I don’t have enough capital for my business.

Andrea Fernandez
Cake Artist ,Master Baker and Owner, Heartzels Cakes And More

We have an established business but finding the right suppliers for 

raw material year after year has been a challenge. Also, our buyers 

want 90 days credit period, but I cannot offer it.

Harpal Singh
Managing Director, Zoydik Garments

The biggest challenge that 

we faced in the initial one 

year of starting our company 

was acquiring customers.

Ripple Nagpal

Chief Strategist  & Co-Founder, 

Zergon Bizsupport Private Limited

ICICI Bank GlobalLinker Member 
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A PLATFORM SOLUTION – BEYOND FINANCE

COMMUNITY OPPORTUNITIES
Improved opportunities for SMEs to find clients, 

suppliers & advisors

IMPROVED COLLABORATION
SME Members can communicate and 

collaborate more effectively

IMPROVED ECONOMIES
A large community will provide scale & 

improved bargaining

BUSINESS EXPANSION
Connected members can look at providing 

new business opportunities

AI-ENABLED ‘READY TO 
USE’ CLOUD PLATFORM
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GlobalLinker was born from the desire to partner with financial 
institutions, Governments & trade bodies to digitise and 

connect SMEs.

Because there are no Small & Medium Dreams – only Small & 
Medium Enterprises. Nothing means more to SMEs than to see their 

Big Business Dreams come to life.



John Doe
Managing Director

ACME Corporation Pvt. Ltd.
New Delhi, India

HELP SMES DIGITISE

Create an Account & Generate an eBiz Card
Join over 270,000 SMEs worldwide into a single business community

Create Digital Catalog of Products & Services

Create Digital Business Profile
Let other businesses see value in making the connection

Create an eCommerce 
Store

Create a Supply Chain 
Solution

Create a B2B Marketplace 
presence
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HELP SMES CONNECT

Connect with other relevant SMEs

Connected to curated offers for businesses

Connect to knowledge components
Articles, News, Discussions, Groups & Events

Connect to business capabilities & tools
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‘Digitised’ SMEs ‘Connect’ for Business Growth

Ripple Nagpal
Chief Strategist  & Co-Founder

Zergon Bizsupport Pvt. Ltd.
Delhi, India

Services Offered
• Marketing Services
• Compliance Management
• Legal Consultancy
• Contract Management
• Companies Act and more

Stephanie Joseph
Fashion Designer looking 
to sell in India. Looking 
for legal services

Jai Singh
Has just started a new Start 
Up and was looking for 
Legal Consultancy

John Smith
London based Law Firm 
looking for consultancy 
services in India

Looking for
• Working Capital Loan
• Trusted Buyers of Red Onions

Nakul S Deskhmukh
Proprietor

S D Group Of Industries.
Mumbai, India

ND

Working Capital Finance
For SMEs, timely finance is the 
key to making the most of 
business opportunities.

Jane Smith
Is a verified business on 
GlobalLinker looking for 
agri - products especially 
red onions.
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A DIGITIZED & CONNECTED SME WILL GROW FASTER AND 
MORE EFFICIENTLY

And thereby build a strong emotional bond with the bank



- SME COMMUNITY

ICICI Bank is committed to help SMEs grow, and be a part of this journey

ICICI Bank Business Banking – website Banner ICICI InstaBiz App  - Account integrated with GlobalLinker

ICICI Bank Dashboard of GlobalLinker performance
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Online  Current Account

SMEs can now open Current Account 
digitally and with minimum required 

physical documentation

INTRODUCING NEW SPECIAL PRODUCTS FOR SMEs on
ICICI BANK GLOBALLINKER

Insta Overdraft

SMEs can now avail an overdraft 
digitally and get instant 

disbursement of collateral free OD 
limit

Trade Online Platform

Get almost all your international 
trade requirements met without the 

hassles associated with trade 
transactions

Special products for digitized SMEs on GlobalLinker
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OFFER BANK PRODUCTS TO THE RIGHT SMES AT THE RIGHT TIME

SME FINANCIAL DATA
GlobalLinker e-Store can provide data on Total 
Inventory value, Regular product sales, Goods 

returned, Customer ratings etc. 

RULESETS
A set of rules can work out minimum and maximum 

amounts eligible for Working Capital with Pre-approved 
margins and rates offered – Subject to final credit checks 

and documentation 

FORM FILLING AND DOCUMENTS
Once Accepted by the SME, form details required for the 

Application can be fed directly into the Intellect SME 
banking solution for further action by the bank

USER JOURNEYS CAN BE MAPPED FOR ALL 
SME BANKING PRODUCTS

RULESETS
The rules in relation to number of employees required, 
prices to be offered etc. would allow for the appropriate 
offers to be presented to the SME

FORM FILLING AND CROSS-SELL
Once accepted, the SME signs up of the payroll solution -
prepopulating the bank requirements for creation of Salary 
Account for the company and for all employees. Basis these, 
Bank formalities will be undertaken. 

Employee payout files will be transmitted by the Payroll 
company for the Bank to debit the Company Salary accounts 
& Credit the employee accounts. 

Also, Rulesets can be created to offer credit to individuals 
based on a %age of avg. monthly

Offering a Working Capital Loan to those 
with e-Stores

Offering a Salary Account to SMEs to grow 
Liability Accounts

Final Decision and Additional Documents required can also 
be communicated via GlobalLinker

INTEGRATION WITH A PAYROLL SOLUTION
SMEs on GlobalLinker could be offered a Salary Account 

along-with a payroll solution (a one- time integration with a 
popular payroll solution with GlobalLinker and the Bank at a 
pre-negotiated special price)
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ICICI BANK IS PART OF THE LARGER LOCAL, REGIONAL AND 
GLOBAL SME ECO-SYSTEM ALONG WITH

Union Bank of The Philippines Siam Commercial Bank, Thailand Mastercard, India
Federation of Indian Export

Organisations

Telangana State Government Retailers Association of India Bombay Industries Association
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CREATION OF A GLOBAL SME COMMUNITY BY LIKE-MINDED ORGANISATIONS

The program creates local and global community of SMEs sourced from different programs

OFFICE SUPPLY 
RETAIL CHAINAIRLINE TELECOM

ISSUER #1 ISSUER #2 ISSUER #3 ISSUER #4
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COUNTRY 1 COUNTRY 2

COUNTRY 1 SMEs COUNTRY 2 SMEs

SINGLE GLOBALLINKER COMMUNITY

# Affiliate Partners Issuer #1 SMEs Issuer #2 SMEs Issuer #3 SMEs Issuer #4 SMEs

BANK
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BECOMING A PART OF THE SMEs LIFE

CREATING A DEEPER RELATIONSHIP 
- BEYOND FINANCE (BUT NOT EXCLUDING FINANCE)!

Introducing greater business opportunities



THANK YOU

Sameer Vakil

Co-Founder & CEO, 
Globallinker

Amit Dave

Product Head - Current Accounts, 
ICICI Bank

Email: amit.dave@icicibank.com GlobalLinker: @sameervakil

Email: Sameer.vakil@digivationworld.com



ANNEXURES: 
ICICI BANK BIZCIRCLE GLOBALLINKER
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PRE-LOGIN PAGE
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POST-LOGIN PAGE
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FEATURES: KNOWLEDGE-ARTICLES
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FEATURES: EVENTS
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FEATURES: GROUPS
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FEATURES: OFFERS
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FEATURES: LINKER.STORE
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FEATURES: LINKER.STORE (MANAGE YOUR STORE)
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FEATURES: LINKER.STORE (VIEW YOUR E-STORE)


