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REASON FOR TODAY'S CALL:
Leak from upstairs tub/shower

DESCRIPTION OF WORK PERFORMED:

FEBS5: There is moisture in the ceiling of the en-suite bathroom on the second floor. When | arrived onsite the shower valve trim and the trim around the tub spout in
the bathroom on the 3rd floor had been removed by someone sent over by the developer. There didn't seem to be any sign of leaking around the valve or tub spout. |
was informed that whoever made the visit before me also removed and reinstalled the tub drain. | cut an access in the ceiling where the moisture was visible(2nd
floor en-suite) and could see water dripping through the spray insulation. | began to chip away at the insulation and found water to be dripping from the cold waterline
that supply's the shower valve above. | used a flexible camera through the opening around the shower valve in the 3rd floor bathroom and could see drips of water
running down the hot waterline. | cannot see where exactly the water is originating from but it seems to be somewhere between where it connects to the shower
valve and where it passes through the floor. FEB6: | removed the tile around the tub spout to gain access to the waterlines in the wall and found several areas(Hot &
Cold Lines)where the Wirsbo piping had been scored, likely by a box cutter. Two of the three marks didn't seem to be actively leaking but the third(on the hot supply
line) was. | cut out the areas with the markings and replaced with new Wirsbo piping(the pieces I cut out were left onsite with the shower valve trim). FEB7: | made
another visit and cannot see any new moisture leaking form the 3rd floor bathroom but there was still a lot of moisture in the wall below. | cut a hole in the wall above
the window and removed a piece of insulation that was soaking wet. It would be a good idea to have a restoration company in to asses how much more of the wall
should be opened up to mitigate mold accumulation.

TECHNICIAN RECOMMENDATIONS:
| left 2 clips on the tub lip to secure the hot and cold waterlines. | also noticed the support for the tub spout 90 is coming loose, this should be secured properly before
the tile is reinstalled.
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